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We are living in unprecedented times. The Coronavirus (COVID-19) pandemic has swept the globe 
leaving almost no community untouched – both from a human and an economic perspective. 
The ORT JET team has stepped up during these times, where they continuously look to grow and 
sustain small to medium-sized businesses, and look for new tools to assist them through the 
various programs. Well done to our team and our mentors for their precious time and their 
dedication to helping others in need. To our Mentees, look ahead, be diligent, be positive and 
you’ll get there!

ORT Jet started the year like the rest of the world with our goals 
and strategy firmly in place. “Mann Tracht, Un Gott Lacht” is an 
old Yiddish adage meaning, “Man Plans, and G-d Laughs”. 
Despite our most careful planning, the road of life is 
unpredictable.

I commend the ORT Jet team for not being afraid of change by 
moving our operations online within one week of lockdown, in 
response to the immediate need for our assistance. 

We collaborated with others in the community to provide 
immediate support to businesses during Covid-19. As a result, we 
established the business rescue panel, creative panel and 
partnered with the Gesher Fund and Cobra.

ORT Jet is critical for the community. We will always do our 
utmost to ensure business owners receive support to make their 
businesses viable and successful. A very heartfelt thank you to our 
donors who have given so generously to ORT Jet.

We hope to see you at the Mentor and Business of The Year 
Awards on the 18th of November 2020.

2020
BACK

REPORT



• Business Skills Training • Mentor Enrichment • Covid-19 Rescue • Networking • Business Trends • Mentorship for Businesses • Fundraisers

4th August 2020
Art Talk & Online Fundraiser

March - July 2020
Business Rescue

with ORT Jet Panel

February 2020
Delight your Customers

with Aki Kalliatakis

June 2020
4 Part Get out of the

Funk Workshops
with Ian Mann

June 2020
4 Part Digital Marketing

Workshops
with Renato Dequcinis

10 & 18 June 2020
Canva Training

& video shooting
using your smartphone

August 2020
Business Bootcamp

Masterclasses

22nd April 2020
In the Boardroom

with Elisheva Gilbert
6th April 2020

Excel Academy

9th June 2019
Maximising your
Virtual Presence

with Nadia Bilchik

27th August 2020
Seniors Got Talent Fundraiser

28th August 2020
Business Induction

with Ian Janet

ORT Jet Highlights & Achievements

An ORT Jet member & 
supporter, Charlene Brett 
hosted a memorable 
“Seniors got Talent” 
event, honouring seniors 
in the community. It was 
delightful to see seniors 
showcasing their talent. 
She showed her gratitude 
to ORT Jet by awarding 
us as the beneficiary for 
the event. 

We continued to 
welcome new businesses 
onto our Mentorship 
programme & hosted our 
monthly Inductions 
online. Businesses have 
needed our help more 
than ever & we have 
continued to support 
them through ongoing 
mentorship, training & 
networking.

We responded 
immediately & urgently 
to the need from 
businesses for extra 
support during the 
Covid-19 pandemic. 
Imperative advice was 
o�ered by our expert 
panel helping them 
navigate through a 
period of uncertainty & 
change. 85 businesses 
were assisted by the 
Business Rescue Panel.

Mentorship enrichment is 
a key part of the ORT Jet 
pillars. Ian o�ered 
training to the ORT Jet 
mentors on material over 
4 sessions, which they 
would use to train 
businesses. The purpose 
was to help small 
businesses re-assess 
their business model & 
show up more relevant in 
the post Covid-19 
economy.

In this incredible digital 
series, we learnt the free 
Google Tools available 
to help businesses 
understand their 
visitors/customers & 
websites better. Google 
my Business, Google 
Search Console, Google 
Analytics, Google Ads, & 
Keyword Planner were 
the topics covered.

Participants learnt about 
Canva & all the 
possibilities it holds for 
small business owners 
looking to take their 
brand up a notch. 
Attendees learnt the 
power of content 
creation using their 
smartphone to capture & 
edit their creations. 

Elisheva Gilbert (Head 
of Marketing & 
Communications at 
Sasfin Bank) engaged 
her audience by 
discussing “The 
importance of 
Corporate Culture.” She 
addressed the 
components of a great 
culture & brought them 
to life through 
storytelling.

ORT Jet partnered with 
the Excel Academy to 
bring our members an 
Excel Crash Course. 
Participants learnt 5 of 
the best-kept Excel 
secrets to apply 
immediately to 
significantly ramp up 
their confidence with 
Excel. It was a uniquely 
fun, interactive & 
practical way of 
learning Excel. 

Nadia is a 
world-renowned CNN 
Anchor & TV 
Personality. She shared 
strategies on how to 
present yourself 
confidently & credibly in 
an increasingly digital 
world. It was an 
empowering session 
inspiring others to 
achieve the 
unimaginable in an 
online space.

This was a brilliant trio 
on customer service & 
sales. Aki is well-known 
for his ability to inspire  
motivate people to 
deliver absolute 
excellence in customer 
service. Every session 
was engaging as always, 
& full of his personal 
insights & knowledge 
learnt throughout his 
career.

These are 5 skill-packed 
Business Masterclasses 
on a range of topics 
namely personal 
branding, leadership, 
social media, finance, 
strategy & business plan 
processing. This series is 
held twice a year & 
facilitated by expert 
professionals who upskill 
& train new businesses 
joining the ORT Jet 
programme.

It was the first-of-its kind 
Online Art Talk & 
Fundraiser for ORT Jet in 
aid of supporting artists 
& small businesses. The 
audience were 
captivated by the 
fascinating talk by 
contemporary artist, Kim 
Lieberman & the array of 
diverse artworks 
auctioned by prominent 
Auction House, Aspire Art 
Auctions. 
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A Small Sample of ORT Jet’s
Successes in Logos:

www.ortjet.org.za/ helene@ortsa.org.za / 011 728 7154

“I have been a member of ORT Jet for approximately 10 months now & I have already 
received new business from multiple referrals within the group. This I am grateful for – 
in addition to the new connections I have formed with other local business people. 
They are an invaluable part of my businesses’ marketing” - Renato Dequcinis

“What an awesome organisation you have- your assistance & care is tremendously 
appreciated. The input from the folks who were willing to give of their time & prepared 
to help complete strangers is mind-blowing!" - Anonymous

“After attending the “Delight Your Customers” session with Aki Kalliatakis, I decided to 
make the change from satisfied customers to delighted customers. What is amazing 
about ORT is how these little details of the business can get forgotten until someone 
like Aki reminds us to implement them again” - Nadine Hocter 

Access to the Best Mentors
      • There are 41 facilitators in the ORT Jet network &
      • 300 mentors on our database.
Covid- 19 Response
      • Our Business Rescue Panel has assisted 85 businesses in the first 3 months of 
         lockdown.
Business Mentorship
      • There are currently 135 businesses on the ORT Jet Mentorship Programme.
Business Skills Training
74 training sessions were hosted from January until the end of September 2020, 66 
of which were webinars.
      • 2423 people attended our training sessions from January until the end of
         September 2020.
      • We’ve had 3375 visitors to www.ortjet.org.za from January to the end of
         September 2020.
      • We’ve hosted 120 hours of webinars.
Media Impressions
      • We’ve had 4600 Youtube impressions on past webinars.


